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IHonoxenue
00 ocyuIecTBJIEHHH KOHTPOJISI KA4eCTBA 0KA3aAHUS MJIaTHBIX o0pa3oBaTeabHBIX
yCIyT B MyHHIHIATEHOM GI0/KETHOM I0MIKOILHOM 00pa30BaTEIbHOM YUPeKIeHIH
«Jlercknii cax Ne229» ropoackoro okpyra Camapa

1. O01mue mMoJI0KEeHUst

1.1. Hacrosmee Ilonoxeune pa3paboTaHo B COOTBETCTBUM C JIEHCTBYIOIINM
3aKOHOJATCIBCTBOM, B TOM YHCIIE!

denepalbEBIM 3aKoHOM oT 29.12.2012r. Ne 273-®3 «O6 obpasoBanuu B Poccuiickoi
denepanun» (nanee — GenepanbHbIN 3aKO0H Ne273-D3),

sakoHoM Poccmiickoii ®emeparmm ot 07.02.1992r. Ne2300-1 «O 3ammuTe TmpaB
moTpeOUTEIEN Y,

nocraroinenueM [Ipasutenscra PO ot 15.09.2020r. Ne 1441 «O06 yTBEP)KIECHUH IIPABUII
OKa3aHUS IUIATHBIX 00pa3oBaTEIbHBIX YCIYI»;

nocraHosieHneM IIpaButenscTBa Poccuifckodt @enepanin OT 05.08.2013r. Ne662 «O6
OCYIICCTBICHUHA MOHUTOPHHTA CHCTEMBI 00Pa30BAHUS (8 pex. ot 12.03.2020r.);

VcTaBOM MYHUIMIIANBHOTO OIOKETHOTO JOMIKOTBHOTO 00pa30BaTEbHOTO YUPEKICHHS
«erckmit cax Ne 229» ropoackoro okpyra Camapa (nanee — MBJIOV).

1.2. OCHOBHBIE TOHSTHS, UCTIOIb3yeMble B HACTOAIIEM [I0I0KCHIH:

«3aKazyuKy, — GU3MUECKoe ¥ (WIIH) IOPUINYECKOE JIUIO, UMEIOIICe HAMCPCHHAE 3aKasaTe
WA 3aKa3bIBAIOIIEE TUTATHBIE 06pa3oBaTesbHble yCIyTH Ml cefs WM HHBIX JIML Ha OCHOBAHAH
JIOTOBOPA;

«ucnoanumensy - MBJIOY;

«naamuvie 06pazoeamenvHeie yciyeuy — OCyIMECTBICHAC o6pa3oBaTenbHON NEATENBHOCTH
10 3aMaHusM M 3a CHET CPENCTB POJNTENEN (3aKOHHBIX TpeACTaBUTENEH) BOCIUTAHHAKOB 10
norosopam 06 06pa3OBaHNH, 3aKM0YaeMbIM [PH TTPHEME BOCIUTAHHUKOB Ha o0OyueHHUE;

«obyuarowutica» - QU3NIECKOE JIMIO0, OCBAUBAIOIICE 06pa3zoBaTeNbHYIO IIPOTPaMMY;

«Hedocmamox niamHelx  00pazosamenvHbix  yciaye» - HECOOTBETCTBHC —INIATHBIX
06pa3oBaTeNbHBIX YCIYT MM 0053aTeIbHBIM TpeGOBaHUM, TIPEITYCMOTPEHHBIM 3aKOHOM mbo B
YCTAHOBJICHHOM KM IOPAMKE, WM YCIOBHAM JOTrOBOPa (mp#t ¥X OTCYTCTBHH HIIM HETOJHOTE
ycnoBuit  OOBMHO TPEXbIBISEMBIM TpeGOBaHMAM), WM LENIM, LT KOTOPBIX IUTATHBIC
0Gpa3oBaTebHbIe YCIYTH OOBIMHO MCIONB3YIOTCS, MM HENAM, O KOTOPBIX UCIIOJHATENE OBLI
[HOCTABJIEH B W3BECTHOCTH 3aKA3UMKOM TIpH 3aKIIOUECHUM JOrOBOPa, B TOM YHCIIC OKa3aHHA MX HE
B TONHOM o0ObeMe, NPEAyCMOTPCHHOM  0Opa3oBaTeNBHBIMM  IPOTpaMMaMH ("4acThrO
06pa3oBaTeNbHON IPOrpamMMBbl);

«CywjecmeenHblli  HeDOCMAMOK NIAMIbIX 00PA306AMENbHBIX  YCIY2) - HEYCTpaHUMBIH
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HEIOCTATOK, WM HEJIOCTATOK, KOTOPHIH He MOXET OBITh yCTPaHEH 6e3 HeCOpa3MepPHBIX PacXO0B
WIH 3aTpal BPEMEHH, WM BBIABJIAETCS HCONHOKPATHO, WM IPOSBIACTCHA BHOBB oCJIe  €ro
yCTpaHEHHUS.

«kauecmeo  o0pazoeanusy ~ —  KOMIUIEKCHAas  XapakTCpUCTHKA o6pazoBaTeIbHON
JCSTENBHOCTA ¥ TOATOTOBKM OOYYaIOIMXCs, BBIPaXatomias CTENCHP MX  COOTBETCIBHA
(enepasbHBIM 00pa30BATEIPHBIM CTAHNAPTAM, dbenepaTpHBIM TOCYJAPCTBEHHBIM TPEOOBAHHAM 1
() MoTpeGHOCTSIM (QH3UHYECKOrO JMIA WM IOPUAMHICCKOTo Jula, B HHTEpecax KOTOPOTo
OCYIIeCTBIseTC 00pasoBaTeNbHas NCATENBHOCTB, B TOM HHCIC JIOCTIDKCHHC IIJIAHUPYEMBIX
pE3yNBTaTOB 006PA30BATEIBHOM TPOIPAMMBI;

(KOHpIUKM uHMepecoey - CUTYaIus, TIPH KOTOPOH JTHYHAs 3aHHTCPECOBAHHOCTD (mpsimast
W KOCBEHHas) paboTHHKa (NpefcTaBUTeIs OpraHM3alW{) BIMAET WA MOXCET TOBIMATH Ha
HajIeKalee UCIoNMHEHHEe PAOOTHUKOM JIOTKHOCTHBIX (TpyHOBBIX) OGS3aHHOCTEH M TP KOTOPOH
RO3HMKAET WA MOXKET BO3HHUKHYTH MPOTHBOPCUME MEXAY JIMIHOH 3aMHTEPECOBAHHOCTHIO
paboTHIKA (MPEACTABUTENS OpraHu3alii) U TpaBaMK U 3aKOHHBIMH HHTCpeCaMi OpTraHU3aluH,
CTTOCOBHOE IPUBECTH K IPHUMHEHHIO BPETIa IpaBaM M 3aKOHHBIM HHTCPeCcaM, UMYIICCTBY 1 (unn)
JIENOBOIl PeNyTAIWYA OpTraHM3aiiH, PabOTHUKOM (IIPEICTABUTENCM OpTaHu3aIlii) KOTOpO# OH
SIBJISICTCS,

oyenka xkavecmea 06paz06ans — IPOIECC, B PE3YIIBTATE KOTOPOTO OHNPEALTIACTCS CTCHICHD
COOTBETCTBUSL HM3MEPSEMBIX 00pa30OBaTCIBHBIX — PE3YNBTATOB, yCIOBHH HX  OOECHECUCHUS
3a)MKCHPOBAHHON B HOPMATHBHBIX TOKYMEHTAX CHCTEME TpeGoBaHmil k KauecTBy 0Opa3oBaHus.

2.lenb 4 OCHOBHBIE 34124 KOHTPOJIA
Ka4eCcTBA 0KA3aHHUS IJIATHBIX 00pa30BaTEIbHBIX YCIYyr

2.1. Uenpio KOHTPOJSA KadeCTBa OKa3aHMsS INIATHBIX o6paszosarenbHBx yeryr B MBJIOY
gBIsSeTca obeclieueHHWe IMpaB 3akasuuka M OOydaroInerocs Ha MOJIyHCHUC  IITATHBIX
00pa3oBaTENBHBIX YCIYT HAISKAICTO Ka4eCTBa.

22 OCHOBHBEIMY 3a[a9aMH KOHTPOJIS KA4eCTBA OKa3aHMUs IIATHBIX 00Pa30BaTENbHBIX yCIyT
SBIISIIOTCSL:

OLCHKA COBMOEHNs TPEOOBAHHAM 3aKOHOATENbCTBA 06 00pa30oBaHKH, MPABHI OKa3aHHU
ILTATHBIX 06pa30BaTENbHbIX YCIIyT, WHBIX HOPMATHBHEIX aKTOB B chepe 0Opa3OBaHUS;

omenka cobmojienuss TpeOoBaHMH  JTOKAIBPHBIX ~ HOPMATHBHBEIX — AKTOB MBJIOVY,
PETYNHUPYIOMIAX OKa3aHUE MIIATHRIX 00Pa30BATEIBHBIX YCIYT;

oleHKa coOromeHns TpeGOBaHMH MOrOoBOPOB HA OKA3aHMC IIATHBRIX 00pa3oBaTEIbHBIX
YCIYL,

COGIIONCHAE TIPaB 3aKa3duuKa ¥ 00yJarolIerocs NpH OKasaHWH IIaTHAIX 06pa3oBaTEIbHBIX
yeuyT;

IOJTydeHUe JIOCTOBEPHOM MHpOpMAlMM O Ka4eCTBE OKasaHMS IIIATHBIX 06pa3oBaTeNIbHBIX
yCayr;

aHATH3 KAYecTRa UCIIOJIB3YEMBIX PecypcoB (KaapOoBbIX, MAaTCPHATBHO-TCXHHUCCKUX, HUHEBIX) B
Ipolecce OKa3aHMs MIIATHBIX 00pa3oBaTeNIbHBIX YCIyT;

pa3pafoTKa TPEUIOKEHWH ¥ MEPONPHATHH, HANPABICHHBIX HA YCTPAHCHUC MPHHHH
BO3HHKHOBEHUS HETOCTATKOB M (HM/H) CYIIECTBEHHBIX HENOCTATKOB ILTATHBIX 00pa3’oBATEBHBIX
YCIIyT, TIOBBIICHHE KaIeCTBa OKA3bIBAEMBIX IIIATHEIX 00pa30BATENBHBIX yCIYT;

OTIpejICIeHHe TIOTPEOHOCTE! MeJaroTHICCKUX PabOTHHKOB, 3aIefiCTBOBAHHBIX B OKa3aHWUH
ITATHBIX 06PA30BATEIBHBIX YCIYT, B TOTIOTHUTEIBHBIX MPOPECCHOHAIBHBIX SHAHMAX;

BHEApEHHE MOTHBAIIMOHHBIX MEXaHU3MOB TOBBIILICHUS npodeccuoHaILHON
OTBETCTBCHHOCTH IEJATOTHUECKMX pPaOOTHWKOB, 3aJEHCTBOBAHHBIX B OKasaHMM IUIATHRIX
00pa3oBaTeIbHBIX YCIYT;

BRISBICHHE 30H Hea(QEKTHBHOCTH B MPOLECCE OKA3aHMs IUTATHEIX 00pa30BATEBHBIX yCIIYT,
pa3paboTKa U MIPHHSATHE MEP N0 UX YCTPAHECHHUIO;

pa3paboTKa KOPPEKTAPYIOLIMX M TIPETYIPEKAAIOIINK NCHCTBHH,




M3YHEHHE H ODCCICYeHHe YNOBIECTBOPECHHOCTH MOTPEOUTENEH OKA3LIBACMBIMH IUIATHEIMM
00pa30BaTEeIbHBIMU YCAYTaAMH.

3.00neM, cogepikanie, METOABI B JAOKYMEHTAIUA
KOHTPOJI1 Ka4€CTBA 0KA3AHAS ILIATHBIX 06pPA30BATEILHBIX YCIyT

3.1.  KoHTpomp KauecTBa IIPeIOCTABIEHHS  IUIATHBIX 00pa3oBaTeNBHBIX  YCIIYT
OCYUICCTBILICTCA B COOTBETCTBAM C MOCTaHOBICHHEM [IpaButenscTra Poceniickoit ®eneparmu ot
05.08.2013r. Ne662.

OOGBEKTOM KOHTDOJIA KA4eCTBA OKA3aHWS TUIATHBIX obpazoBarenbHbIX yenyr B MBJIOY
SIBIIETCS. 0Opa3oBaTeNbHas AESTENBHOCTD 38 CUET CPEACTB (DU3MUECKUX H (MIM) OPUANYECKUX
JIAL TI0 10TOBOPaM 06 06pasoBaHuH, 3aKIF0OYacMBIM IPH TIPHEME Ha oOyueHue.

3.2. ComepxaHHWe KOHTPOJISI KAauecTBA OKA3aHWS IIJIATHBIX 00pa3oBaTeNIBHBIX YCIYT B
MBJIOY onpenensercs B COOTBETCTBHM ¢ 3aMauaMM M OCOGEHHOCTSMH IAHHOIO KOHTPOJIS,
YKa3aHHBIMH B ITYHKTE 2 HacTosmero ITosoxenus.

3.3. Ilpr OCYIIECTBICHAN KOHTPOJIS KAYECTBA OKA3aHHUS TUIATHBIX 00pa3o0BaTENBHBIX YCIIYT
HUCHOIB3YIOTCA  OTKPBITBIC ~ MEPOTPHATHSA, OTYETHBIC KOHHEPTHI, TBOPYECKHE DabOTEI
00yHaroImmxcs.

3.4. IlepHOAMYHOCTH KOHTpPONS KAUeCTBA OKA3aHMs IIIATHBIX 00pa30BaTENBHBIX YCIYT
PCTTIAMCHTHDPYETCSL COOTBETCTBYIOIMMM IUIAHOM, & TakKKe JOKATbHBIM HOPMATHBHBIM AKTOM
MBJIOYV - TlonoxxeHue 0 BHYTpEHHEH CHCTEME OIEHKH Ka4ecTBa oOpa3oBaHus.

3.5. llo pesymbTataM IIpOBENEHMS KOHTPONS KAa4eCTBA OKA3HIBAEMBIX  IIATHEIX
obpasoBareNbHEX yeryr B MBJIOY npuHuMaeTcs PCIICHHE ¢ yKa3aHHEM Mep, MPHHEMAaeMBbIX
ATSL YCTPAaHCHUS HENOCTATKOB OKA3aHMs IUIATHBIX OOpasOBATENBHBIX yoiyr (B Clydae wuX
OOHapy KeHUS).

4. Oco6eHHOCTH KOHTPOJIS Ka4ecTBa
OKa3aHMsI IUIATHBIX 00pa30BaTebHBIX yeayr B MBIOY

4.1. Ilpm OCYLICCTBIEHHH KOHTPONS OKA3aHWA ILIATHBIX 00pa30BaTeNBHBIX  YCIYT
BBIICTISIFOTCS CIIEAYIOIIAE OCOOCHHOCTH:

4.1.1. IIpoBoamTCs KOHTPOJNL 3HAHHH IMIEIATOTHYECKHX PabOTHUKOB, OKa3bIBAFOLTIX
MIaTHEIC 00pa3soBaTENbHBIE YCIYTH, HA TPEIMET 3HAHHUSA JOKATBHBIX HOPMATHBHBIX aKTOB
MB/IOY, pernameRTHpPYIOIHIX OKa3aHHUe TIATHEIX 06pasoBaTeIbHBIX YCIIyT.

4.12.  OcymecTtsnsercss KOHTPONb  (QYHKIMOHHPOBAHHSA B MBJIOY  cucreMer
vH(OpMIpoBanHs 3aKka3dnukoB 0 MBJIOY U 0Ka3bIBAEMBIX MTATHBIX 00pa30BaTEeNILHEIX YCITyTax.

4.1.3.  OcymecTBusieTcsl KOHTPONb COOMIONCHHS  IMeNarorMueCKUME paboTHHKAMH,
OKa3BIBAIOIMMH  IIJIATHEIC 00pa3soBaTeNbHBIE YCIYIH, YCTAHOBJIEHHEIX OrpAaHUYEHMH Ipu
OCYIIECTBICHHH UMH NTPO(PECCHOHANBHON AeATEIHPHOCTH.,

4.1.4. Ananusupyrorcs npussTsie B MBJIOY Meph! [0 CIIydasM BO3HHKHOBEHFS KOH(]IIHKTA
MHTEPECOB IEIArOrMYeCKOro pabOTHHKA, OKA3BIBAIOIIETO IUIATHRIE 06pa30oBaTebHbIC YCIIyTH, U
(i) Ipy BEISIBIEHHH (HAKTOPOB, CO3NAIOMIHX YIPO3Y [UIS BO3HHKHOBEHHS TAKOTO KOH(MKTA.

4.1.5. AHaM3HpYIOTCA KOJNHYECTRO U CTpyKTypa (0 TpHYHHAM, IearOTHYECKAM
paGOTHHMKAM ¥ T.J.) CTIOPHBIX W KOH(IHUKTHBIX CJIy4acB, BO3HHKIIMX NPH OKA3aHWH IUIATHBIX
00pa30BATENBHBIX YCIYT, W PACCMOTPEHHBIX Ha 3aCENaHUSX KOMHCCHH IO YPETYIHPOBAHHIO
KOH(IMKTA HHTEPECOB MEXIY YYACTHHKAMHU 00pazoBaTeIbHbIX OTHOMICHHI.

4.1.6. Anammsupyercs KayecTBQ CPEACTB OGYUCHHS H BOCIIUTAHHUSA, UCIIOJIB3YEMBIX IPH
OKa3aHWW IJIATHBIX 0OPA30BATENBHBIX YCIYT, & TAKXKE YCHOBHS MPELOCTABICHHS IITATHIX yCIIyT
Ha IPEIIMET UX COOTBETCTBHUS yCTAHOBJIECHHBIM TPEOOBAHHSM.

4.1.7. TIpoBoauTcst aHam3 GOPMUPOBAHHS IEH HA ILIATHBIC 00pa3oBaTeNbHbIC YCIAYTH U €T0
coorsercTBUe npuHATOMY B MBJIOY nopsnky wmu mopsiixy, YCTaHOBJIEHHOMY Y4YpEIHUTEIEM
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MBIIOY. OcymecTBisieTcss KOHTPOJh TIOPSAKA DACXOIOBAHMS CPCICTB, MOJYYEHHBIX OT
OKa3aHHsI INIATHEIX 00pa30BaTeNbHBIX YCIIYT. '

4.2. Ilo wTOoram TIPOBEIEHHOTO KOHTPOJS COCTABJISAIOTCS AHATUTHUECKHE CIIPaBKH, ¢
KOTOPBEIMU 3HAKOMSIT JIMI, OCYIIECTBISIOMINX OKA3aHHe MIATHBIX 00pa30BATENBHEIX YCIIYT.

PesysnbraTel KOHTpONS OKa3aHMs IUIATHBIX 06Pa30BaTEIBHBIX YCIIYT 3acIyIIUBalOTCS Ha
3acenanusx Ilenarorundeckoro cosera MBJIOV.

1o pesynbTatam KOHTpONS M3maeTCs IprKa3 3apeayiomero MBIIOY.

4.3. ITo oxoHuYaHMM y4eGHOTO ToOa, HAa OCHOBAHWH aHANMTHYECKUX CIIpaBOK II0 MTOram
KOHTPOIA ~ OHpenensiercs O3(QQEKTHBHOCT  NPOBENCHHOM  paGOTBl,  COMOCTABJICHHE
HOPMATHBHBIMU [IOKa3aTEIIMH, BBIPAOATHIBAIOTCS H OTPENEISIIOTCS IIPOGIEMEL, TYTH MX PELIECHHS
1 IpHOpHUTETHEIE 3aia4u MBJIOY g peanuzanuu B HOBOM y4e6HOM roxy.

5. JInna, oTBeTCTBEHHBIE 32 IPOBEICHIE
KOHTPOJISI KA1€CTBA 0KA3aHUS IUIATHBIX 00Pa30BaTEIbHBIX YCIYT

5.1. OTBETCTBEHHBIM JHIOM 3a OPraHU3ANMIO KOHTPOJS KAYECTBA OKA3AHHS ILIATHBIX
oOpasoBaTelbHBIX yciayr B MBJIOY sBisercs 3asenytomuit MBJIOVY. 3asenyrommit MBJIOY
BIIpAaBe BONIOKUTH MpHKazoM 1o MBJIOY o6s3aHHOCTH 10 OGECHeYeHHId0 KOHTPOIS 3a
TIPEI0CTaBIICHUE MIATHBIX 00Pa3sOBAaTEeIBHEIX YCIYT HA 3aAMECTHTENS 3aBE/TYFOIIEr0 HIIH CTAPIIETO
BOCIIUTATEIISL.

5.2. B cBoel HeATENBbHOCTH JHIO, OTBETCTBEHHOE 34 OPraHH3aIliI0 KOHTPOJS KauecTBa
OKasaHus IUIATHBEIX oOpasoBarenbHBIX ycnyr B MBJIOVY, pykoBOACTBYeTCS HACTOSIIUM
TomoxeHnem, a Takxe MHBIMH 3aKOHOIATENBHBIME aKTaMHK B chepe o0Opa3oBaHus.

5.3. Jluno, OTBETCTBEHHOE 3a OPraHW3ALMIO KOHTPOMS KAdeCTBA OKA3AHHUS IUIATHBIX
obpasosarenpHbIX yeryr B MBJIOY, ofecnednBacT mompoGHOE O3HAKOMIEHHE C HACTOSIIITUM
lonoxeHneM ¢ HEOOXOMUMEIMY OSCHEHUSAMH BeeX paboTHEKOB MBIIOVY, 3ameifcTBOBAHHEX B
OpTaHH3AIMH OKA3aHUS HIIH HETIOCPSACTBEHHOM OKa3aHHM TUIATHBIX 00Pa3oBATENBHEIX YCIIYT.

6. 3aKTII0UYHTEIBHBIE NOJTOKEHUS

6.1. Hacrosmee ITonoxxeHHe BCTymaeT B CHIy ¢ MOMEHTA YTBEPXKOCHUS] €r0 TPHKA30M
saBenyromero MBJIOY u neiicTByeT o nmpuHATHS HOBOTO [loMOXKEHH .

6.2. B ciyuae BO3HMKHOBEHHS TNPOTHBOPEUMH HOPM HACTOSIIErO IlOJNOMKEHHS
JIEHCTBYIOIIEMY 3aKOHOIATENBCTBY, B [TOMI0XEHHE BHOCUTCS COOTBETCTBYIOLIEE H3MEHEHHE.




